STANDARDISED PRICE LIST CC James Funeral Directors

All funeral directors are legally required to publish this Price List for a standardised set of products and services. This
is to help you think through your options and make choices, and to let you compare prices between different funeral
directors (because prices can vary).

ATTENDED FUNERAL (funeral director’s charges only) £2,280

This is a funeral where family and friends have a ceremony, event or service for the deceased person at the same time as
they attend their burial or cremation.

Taking care of all necessary legal and administrative arrangements..........coveieieiiiiiiiiniiir e £1,295
Collecting and transporting the deceased person from the place of death (normally within 15 miles of the

funeral director’'s premises) into the funeral director's care .........ccoeeuiiiuiiiieiiiiii £230
Care of the deceased person before the funeral in appropriate facilities. The deceased person will be kept at £150
the funeral director’s branch premises

Providing a suitable coffin — this will be made from light oak foil finish MDF £345
Viewing of the deceased person for family and friends, by appointment with the funeral director (where

viewing is requested by the CUStOMET) ....icuuiiiuiiiiiiiiiiir i e £10
At a date and time you agree with the funeral director, taking the deceased person direct to the agreed

cemetery or crematorium (normally within 20 miles of the funeral director’'s premises) in a hearse or other
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UNATTENDED FUNERAL

This is a funeral where family and friends may choose to have a ceremony, event or service for the deceased person, but

they do not attend the burial or cremation itself.
Burial (funeral director’s charges only ...........c.cccoiviiiiiiannnne. £1,199

£1,499

Cremation (funeral director’s charges plus the cremation fee)?

FEES YOU MUST PAY

For an attended or unattended burial funeral, the burial fee'

In this local area, the typical cost of the burial fee for local residents iS:........cvvviiiiiiiiiiiiiii e £994
For a new grave, you will also need to pay for the plot; for an existing grave with a memorial in place, you may

need to pay a removal/replacement fee. In addition, the cemetery may charge a number of other fees.

For an attended cremation funeral, the cremation fee?
In this local area, the typical cost of a cremation for local residents £935
Please discuss any specific religious, belief-based and/or cultural requirements that you have with us.

ADDITIONAL FUNERAL DIRECTOR PRODUCTS AND SERVICES

This funeral director may be able to supply a range of optional, additional products and services, or to arrange (on your
behalf) for a third party to supply them. Examples include:

Additional mileage (PriCe Per MIlE) .....e.iuiuie e e e s s e s s s e s s e s e r e e eans £1.5
Additional transfers of the deceased person’s body on a separate occasion to the committal (e.g. to their

home, to a place of worship the night before. etc.) (price per transfer) .......ccovuiieiiiiiiiiiiia £290
Collection and delivery Of @SheS ...iuuiiuiieiiieiiiiii s s aas FOC
Embalming £150
Funeral officiant (e.g. celebrant, minister of religion eC.) ...c.viuiiieiiiiiiiiii £200
Services supplied outside of Nnormal OffiCe NOUIS ....cuieeeeiiieeiee e e r e r e e ens POA
LimouSiNeS (Per VENICIE) ...uuueiiieieii ettt e e e s s e s e s e s e s e s e s e s sn s a s r e rn e n e nnn £300
Additional pallbearer (PEr PEISON) tuuuiuuiruuieurruirrearrsea st e ar e e s saseassanseassastreassansenssnnsensaes £60

The funeral director can give you a full list of what they can supply. They are likely to charge for these additional products
and services, so you may choose to take care of some arrangements without their involvement, or you can use a different
supplier.

"This fee (which is sometimes called the interment fee) is the charge made for digging and closing a new grave, or for reopening and closing an existing grave. .

2| England, Wales and Northern Ireland, you will usually need to pay doctors’ fees as well. This is the charge for two doctors to sign the Medical Certificates for Cremation



IMPORTANT INFORMATION

LOCAL CREMATORIUMS The times and price information:

Hereford

Adult service (45 minutes sIot With 30 MINULE SEIVICE )...eeiveueriverieieeieeeer e eeetes e ses s stesestesete s s e st e e s e et eanesaeaneennesnees

Early / off peak service cremation fee ........ccccovvevereeerirenennnn

DireCt UNQTEENAEA CrEMATION .....eiviitieeieetire ettt ettt e e e et e et e et e et e et e ea s e astebeses st ebeses bt ebeses bt et s e et as e et et sre et et ane s
Mandatory SUICAIZES........vvuuviuneeiieeiiee it eee e eais

£0

Adult service (45 minutes SIot With 30 MINULE SEIVICE ).ue.vuvceirieeiereisiererssteesiresessessseesesesssesetes s e s ssnessnnesssnesssnessnnesssneees

Early / off peak service cremation fee ...

DireCt UNQTEENAEA CrEMATION ....uveveiitiecie ettt ete ettt ettt et e e et e e e et e et e et e et e e beteteses st sbeses e st es bt et et e et es e et et se et nsanes

Mandatory surcharges..

£908
£757
£476

£27

TERMS OF BUSINESS

These terms and conditions tell you how we will provide goods and/or services to you, how you and we may change or end
the contract and other important information. Please read them carefully before we agree your arrangements

1. CUR CONTRAGT WITH YOU
1.1 For funerals. our acceptance of your order wil fake place when we fell you that we are able 1o provide you wih our services, which we vill also confimin
witing 1o you, at which point a contract will come into existence between you and us. You accep! thal we may incur costs in providing services to you befora
the contract commences and you further agree that if you subsequently decide not o proceed we may charge you ou reasonable costs for those services

1.2 Forall other services and goods we provide to you, our acceptance of your order will take place when we wite fo you to accept it at which point a contract
Wil come into existence between you and us

1.3 1 we are unable 1o accept part or all of your order, we will informyou of this in witing and will not charge you for the gaods o services. This maht be
because the goods are outof stock, because of unexpected limts on our resources which we could not reasonably plan for, because we have identiied an
rtorin the price or descrition of the goods or services. or because ve are unable to et a delivery deadiine you have specified.

2. OUR GOODS AND SERVICES

2.1 We uill provide the gaods andior services to you set out in your order.

2.2 The goods we provide 10 you wil

22,1 comespond to the description and any specification you agree with us (see olause 11 below; and

2.2.2 be of satisfactory quality and fit for any purpose which ve informyou of or that you make known to us

2.3 We will deliver the services to you with reasonable care and skill

3. YOUR RIGHT TOMAKE CHANGES

31 1 you wish to make a change to the goods or services you have ordered please contact us. We wil let you knowif the change is possible. Ifitis possibe
Wwe wil et you know about any changes 1o the price of the goods andlor services. the fiming of supply or anyihing else which would be necessary as a result

of your raquested chang and sk you to confirmuhethar you wish to o ahead with the change. If we cannot make the changa o the

8 CUR RIGHT TOEND THS CONTRACT
8.1 We my end the contract for goods or services at any time by witing to you if:

8.1.1 you do not make any payment o us when itis due and you stll do not make payment wihin 30 days of us raminding you that payment is due; or

8.1.2 ve find out that your belongings have been taken away to pay off your debls, or a receiving order has been made against you

9. CUR RESPONSIBILITY FOR LOSS OR DAWAGE SUFFERED BY YOU

9.1 Ourliabilty for any loss or damage you suffer that is a fores seable resultof our breaking this conract or our failing to use reasonable care and skill s
finted to the total contract price due by you o us. We are not responsible for any loss or dammge that is not foresecable. Loss or damage is foreseeable if
either tis obvious that it will happen or i, at the tims the coniract vas made, both we and you knewit might happen, for exanple, ifyou discussed it with us
during the order process.

9.2 We shall not be liable for any loss or damge fo your property or hat of any othor person unless caused by aur negligent action or breach of the contract
by us.

9.3 Nothing in these terms shall operate so as to exclude, limit or estrict our liability for death or personal injury caused by our negligence, fraud or fraudulent
misrepresentation or for any other labiliy the exclusion or imitation of which is not permtted by English lav.

10. DELAYING EVENTS

10.1 We will not be liable or responsible for any failure to perormor delay In the delivery of any goods or senvices in the event of any strike, lock out. trde
dispute, accident, fire, flaod, inclement weather, or any natural disaster or act of Gad or any contingency whatsoever beyond our reasonable contol (a
“Delaying Event) affecting the delivery of the goods or services ordered by you. Such suspension or cancellation shall not constitute a breach of contract

between us. nor will you be entitled to claimfor any loss or damage howsoever arising as a result of a Delaying Event

of making
the change are unacceptable to you, you may want o end the contract (see clause 7.2).

4. CUR RIGHTS TO MAKE GHANGES.

4.1 We may make minor changes to the goods or services to reflect changes in relevant laws and regulatory requirements for exanple at cerlain tines viewings
of the deceased my not be possible due to contamination risksirauma to the deceased, churchyard regulations may not permit certain types of headstone.

4.2 1w have to make any other changes to these terms or the goods or services, we will notify you and you may then contact us to end the contract before the
changes take ffect and roceiva a refund for any goods or services paid for but not raceived

5. PROVIDING THE GOODS AND SERVICES

5.1 1fther is any cost of delivery of any goods (i@ ashes/ash caskets) we willinformyou of the cost over the telephone or in witing

5.2 During the order process we will agree with you the estimated delivery date for any goods and the provision of any services.

6. PRICE AND PAYVENT

6.1 The price of the gaods o services will be the price as fold (o you at the fime you place an order wih us. We use ourbest effors fo ensure that he price of
the goods or services advised to you are correct. However please see clause 6.3 for whal happens if we discover an eror in the price of the goods or services
You order.

6.2 You agree that you are respansible for paying us the fullprice of the goods or services when such payment falls dus, before, and irespective of the
receipt of any sums due fromany third pary. including but not linited to any Govemment contribution

6.3 1tis always possibie that, despite our best effors, some of the goods or services we sell may be incorrectly priced. We wil normally check prices before
accepting your order so that, whers the correct price of the goads andor services al your order date is less than aur stated price at your order date, we wil
charge the lower amount. f the correct price of the goads andior services at your order date is higher than the price stated to you. we il cantact you for your
insiructions before we acoept your order.

6.4 You mst pay for the goods andlor services within 7 working days of us providing you with a valid invoice

6511 you do not mke any payment o s by the due date we ey charge inferest (o you on the overdue amount at the rate of 2% a year above the base lending
rete of the Bank of England fromiime to time. This interest shall accrue on a daily basis framthe dus date unil the date of actual payment of the overdue
‘amount, whether before or after judgment. You must pay us interest togother with any overdue amount.

6.6 1fyou think an invoice is wong please contact us prompily fo et us know. You will not have o pay any inferest uniil the dispute is resolved. Once the
dispute is resolved we wil charge you interest on carrectly invoiced sums fromthe original due date

6.7 We may also charge you for any reasonable costs and expenses incured as a fesultof your failure to pay amounts as they fal due

7. YOUR RIGHT TO CANGEL

7.1 Exercising your ight to change your mind (Consumer Contracts Regulations 2013). For most goods or services bought over the telephone, by exchange of
omlls or avay fromour prerises. you have a legal fight o change your mind wihin the relevant cancellation period and receive a refund as follows:

7.1.1 Gancelling an order for goads. For gaods you have bought flamus you have the fightto change your mind and cancel within 14 days after the day yau (or
sameone you noninate) receives the goods. You do not have the fight o cance if you change your mind in respect of goods that are made to your
specification andlor cleary personalised to the deceased, including but not limted to, coffins, obitvaries, floral trbutes and engraved memorials. This is
because we vould be unable (o fe-use these goads for another client if you cancelled and therefore unforunately, we cannot accept cancellations of such
goods

7.1.2 Gancelling an order for services. For services you have ordered fromus you have the fight to change your mind and cancel within 14 days after the day
on which we accept yaur order. By signing our order formyou expressly request that we commence the services within the 14 day cancellation period provided
by the Consumer Contracts Regulations 2013. You acknowledge that i the services are fuly performed within the 14 days cancellation period. you willlose the
tight to change your mind and cancel the services under the Consumer Contracts Regulations 2013. I you cancel after we have staried the services but before
the services are conpleted then you must pay for the services provided up to the time you tell us that you have changed your mind

7.2 To exercise yourfight o cancel, you must infomus of your decision o cancel by a clear statement (e.g. a letter sent by post or email). Qur contact details
are at the top of these terms or you may use the model cancellation formin the Schedule t these tems but you do not have to

7.3 1 you are exercising your ight to change your mind i respect of goods which vere delivered and the goads are suitable for posting you st pay for the

costof retum

"
11.1 The images of the goods in our brochures are for Illustrative purposes only. Although we have made every effor o display the colours accurately. we
cannot guarantee that a picture in our brochure accurately feflects the colour of the goods. For example where goods are made of natural accuring material
andlor quaried stone, we are unable to guarantee that such material wil match the exact colour or appearance of the image in our brochure as natural
Variations in tone and texture. Including natural blerishes, may occur. Your goods may vary slighily fomthase imges.

1.2 1fwe are making the goods to measurements andior providing the services to the specification that you have given us you are responsible for ensuring
that these masurements andlor specification are comect. You can obtain information and tips on how to measure or provida the specification by contacting us.
12. THE DECEASED

121 We make reasonable and proper offots (o care for the daceased's body and may carry out recognised embalming procedures in order to kaop the
deceased’s body in a viewable state.

13. CREMRTIONS

13.1 Ifthe deceased is to be cremated we wil agres with you which crematoria will performhis service. On occasion It may be necessary for s to change the
location at uhich the deceased is cromated, for exanple dus to unforeseen tenporary closure of a particular crematorium In this event, we will nformyou in
advance of the change.

13.2 1 requested by you as part of your order, we wil collect the ashes of the deceased follawing cremation and store these for a reasonable period until you
are able 1o collect them We wil store the ashes wihout charge for two years fromthe date we colect the ashes fromhe crematorium We may store the ashes for
a longer period where the deceased's ashes are fo bo buried with anoher in the future. If you have not collected the ashes during this fime we wil write (o you
using recorded delivery to advise you that the ashes reauire collection. We shall wite to you three tines in tota. If we do no receive a response fromyou
Wihin 6 monihs of aur final letter e will wite (0 you to advise that wil we be scattering the deceased’s ashes. noliying you of the time and lacation for the
scatiering

14, VENCRIALS

14.1 1 as partof your order you ask us (o provide a memorial we will discuss wih you. elther in person, over the telephone or in witing, the preferred
stonemson you wish fo use. As ve do not offer erecting headstones as a service we can recommend a professional to help you with this.

15. OBITUARIES

15.1We do not provide obituaries for clients. we believe this is a very personal itemand prfer families 1o 6o this for themselves.

16. HOW WE MAY USE YOUR PERSONAL INFORWATION

16.1 We il use the persanal infomation you provide to us

16.1.1 10 supply the goods andor services to you;

16.1.2 1o process your payment for he goads andior services; and

16.1.3 1 you agreed to this Guring the order process. 1o give you information about similar goods and/or services that we provide, but you may stop receiving
this atany time by contacting us

17, GeneRAL

17.1 You need our consent to transfer your ights to someone else. You may only transfer your fights or your obligations under these ters to another person I
we agree to this in witing

17.2 Where the order is placed by two or more people. each of you wil be jointly and severally liable for compliance with the obligations under these tems (iis
means that we are enified to enforce our fights against one, same or al of you as we consider appropriate in the circumstances).

17.3 1 court finds partof this contract illegal, the rest will continue in force. Each of the paragraphs of these lems operates separately. If any court or
relevant authority decides that any of themare unlawful, the rermining paragraphs wil remain in full force and effect.

17.4 Even if ve delay in enforcing this coniract, we can sill enforce it Iater If we do not insist immediately that you do anything you are required to do under
these terms. or if we delay in taking steps againstyou in respect of your breaking this contract, that wll not mean that you do not have to do those things and
it Wil not prevent us taking steps against you at a later date. For example. If you miss a payment and we do not chase you but we continue fo provide the
goods andfor services, we can still equire you to make the payment at a later date.

17.5 These terms constitute the entire understanding between us in relation to a contract, so please tel us if anything we have said Is not included

17.6 These tems are governed by English law and you can bring legal proceedings in respect of the goods andor services in the English courts. If you live in

DISCLOSURE OF INTEREST

Ultimate Owners
CC James Ltd...........

is a heritage Funeral Director which has served local families for generations. The business

is part of a small group of Funeral Directors owned by Cloud 9 Holdings Ltd, registered in England and Wales with company
number 12778477 whose registered office is at Jackson House, 28 Regent Parade, Harrogate HG1 5AZ

Financial Interests in Price Comparison Websites
CC James Ltd...........

does not have any business or material financial interests in price comparison websites that

compare Funeral Director Services and/or Crematoria Services and their respective prices

Charitable Donations
CC James Ltd...........
connected to the funeral sector in the last 12 months

has not made any material charitable donations (greater than £250) to third parties or charities




